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File NO: 9-3212010-P&P-CM dated ,: 51312013

To
The Chief  General  Managers

All  Telecom Crrcles / Metro dtstr icts

Subject:  Agreement with M/s Teracom l imitecl  for salar of  B|SNL SIM carcls bundled
with M/s Teracom's GSM data cards.

( i )

Ag reement  -

BSNL has signed an agreement on 1412t2013 with tVl/s l leracom Limiterj  for sale of

BSNL's SIM Cards af ter  bundl ing wi th M/s Teracom prcducts ment ioned in  tab le at  ( i i i ) .

The terms and condi t ions of  the proposal  for  rer . rers, : l  bundl ing has been I ' ina l ized ano

mentioned in the agreement .Al l  f ield units are i-equr=sted to take receSS;ar'y act ion to

bundle the 3G SIM cards wi th GSM devices as per  th t= proc:ess

Products offered Fy M/s Teracom for reverse buncl l ing:

a) GSM data card

( i i i )  Empanel led models :

Product  Model  I
CW-Oata-car,i _u! 272__QIvl_Agle_gqlfl _=_ _LYvztz__
GSM Data carr j  

' l -3G72

( iv , t  Network Locking:  Only the Network locked devices r ;h i l l l  be so ld to  BSNL's customers
Vendor should ensure lock ing of  devices

Brand ing  o f  dev ices : -

Vendor is  supposed to prov ide i ts  devices i r r  proper  packaging as i lpproved by

Corporate Office.

Proper  branding of  packages of  a l l  products/devices lv i  I  be done as per  requi rement  of

B S N L .

The devices are cobranded by put t ing name ol  t l ' rer  vendor  and BSNL which wi l l  be

d isp layed  on  the  packag ing .

( i i )

(v, l
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3 .

Procurement and sale of  Devices: Vendor is f ree to ut i l ize BS;NL's distr ibut iorr  charrnel  in

addit ion to i ts ov/n distr ibut ion channel.  The corntnercial  arrangement between

franchisees & M/s'Teracom shall be the responsibil i ly of M/s; Teracom.

BSNL's/Vendor 's Distr ibut ion Channel:-

BSNL's f ran, : ;h isees and Vendor 's  d is t r ibutors

wi l l  purchase GSM devices d i rect ly  f rom the vendor  at  the rnutual ly  agreed rates.  They

wi l l  se l l  these devices to end customer as per  prevai l  ngy merrket  rate only  a l r ter  bundl ing

the speci f ied SIM & SUK wi th i t

After sale service: Tlre vendor wil l  be responsible for thre warranty & after sale service of

GSM devices.  ln  th is  regard,  deta i ls  of  a f ter  Sales Sierv ice Centers (A{ iCs)  wi l l  be

prov ided by vendorat  points  of  sa le and a lso in  E;Sl ' l t -  ca l l  centers

Commission Structure:

Commission for  the sale of  devices wi l l  be,  paid by the Vendor to  BSNL

franchisees /  i ts  own f ranchisees d i rect ly .  However,  [3{ iNL's  d is t r ibut ron channel  wi l l  get

the appl icable comnr iss ion/d iscount  as per  the Uale & d is t r ibuton pol icy for  sa le &

act ivat ion of  2G /  3G serv ices.  However,  i f  d is t r ibut ion channel  of  Vendor work as retet i ler

of  BSNL's f ranchisee,  appl icable reta i ler  commiss ion srould be extended by BSI ' IL 's

f ranchisee in  such cases.

Process of  Bundl ing handsets: -

l .  Pre loaded SIM {SUK} wi l l  be purchaseci  by the Vendor f rom BSNL Circ le

nodal  rc f f icer  and wi l l  be bundled wi th t l ' re i r  dev ices,  as per  the branding
guidel ines ment ioned above.  BSNL of ter  etc  should be ment ioned in  the

Package by a s t icker .

l l .  These Devices wil l  be distr ibuted by lVl/s 
-[e 

racom to i ts distr ibutt ion channel
for  se l l ing to the customers

l l l .  The  packag ing ,  b rand ing ,  cus tomiza t ion ,  ne twork  se t t i ng  w i l l  be  the
responsib i l i ty  of  device Vendor.

lV.  Ci rc les wi l l  se l l  the tota l  quant i ty  of  SIM rcards as per  the demiand

made by the vendor .

V.  The deta i ls  of  the ut i l izat ion of '  S lMs orr  rnont l^r ly  basis  Wi l l  be prov idecl  by
the Device Vendor to the Circle units Lrefore purchase of th,e next lot of
S l M s .

7.  Moni tor ing and ControI /SPOC:

The Market ing/sales Cel l  o f  Ci rc le  wi l l  be responsib le for  iZG i3G mobi le  devices bundl ing

{as ment ioned in  i i i } .Product  & Pr ic ing uni to f  BSNI-  C)crrporate Of f ice wi l l  have ownership

of  2G /  3G devices bundl ing at  corporate Of f ice

Tarif f :  Tari f f  wi l l  be applicable as per letter No: 26-,1120'12-T&C-CM, dated: 410212013.

BSNL Nodal  Of f icer :  -  GM(S&M) shal l  be Nodal  df icer  in  the Circ le  f rom BSI\L s ide.
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1 0 . Nodal Officer at Corporate Office:-

S.No.  I  N"*" Contact No.
R.S.Sharmet
DM(P&P-Cl\/ l)

Ph : 011-233'29707

----I--
i r
I  E-mai l  id .
,  shar rnars1370 |
I

l@red i f fmai l ' conr

,11.  Nodal  Of f icer  of  Vendor:  The Nodal  Of f icer  of  the venclor  is  ias g iven below:

- l + l

i r
S.NO.  Name Contac t  No .  E -ma i l  i d .

L - - _ ' - - - - - - - -  -  - ;--f- 
Smruu-narrlan I er eOSOZaOO 

- 
I sran.tan@teracom iq l

12.  The Circ les shal l  ab ide by the month ly  targets f ixed bry the

issue of  SIM /  SUK ei tc  f rom t ime to t ime.

[ inc l :

a) Annexure |  (MOU / Agreement with M/s Teracom,

0opy to :

Shri  Rahul Garg, M/s Teracom for informat ion & necessary erct ion pl

Corporate Off ic;e for sale /

O
.r,,rQr_, (rl

noor c;M (PD-C;M)


